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Customer Journey Map

T6i uu hda hanh trinh khach hang véi céng cu MOBIO Email Marketing

Awareness Consideration Decision Retention Renewal
Nhén biét Can nhac Quyét dinh mua Sau mua Mua m&i
A R (1 e S R R o 2 5 Chua phat sinh tuong tac Khéach hang quan tam
G Ta.m, e l'_:‘:l fhend iz hlelf VZ scmhpha:?idlch vu Thém vao gid hang Thanh toan hodc giao dich mua hang méi dén san phdm hodc phat
i) GO cua doanh nghicp sau mét thai gian dai sinh giao dich Ian 2

Chinh sach tich diém, ddi

dam soéc sau ban "
diém, kich thich giao dich

Khuyén khich déng ky Dua thém théng tin Tang uu dai, kich thich Mgi khach hang p
nhéan email vé s&n phdm, dich vu chuyén d&i, mua hang Iém phiéu khao sat
Chao miing Chdo mung 88 i g = Chuang trinh Special sale, Goi qua tdng, uu dai,
) GUi qua tdng, uu da ] A o
khach hang méi khach hang méi R O Monthly sale, Year-end sale kich thich giao dich

Chuong trinh uu dai khi

gidi thiéu khach hang méi
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Cdm on, chdo miing GUii théng tin vé san Nhéc nhd gié hang bd Cdm on khach hang da Ban thém, ban chéo san Théng bdo cac chuong
khach hang va khuyén phdm va dich vu quén va kich thich Iya chon san phdm cla phdm khac trinh uu déi cho lan giao
khich khach hang méi chuyén déi doanh ngiép va gui hang tiép theo hodic khi
ddng ky nhan email phiéu danh gia Théng bdo uu déi Special gidi thiéu thém khach

sale, Monthly sale, hang méi
Year-end sale

Uu dai sinh nhat va ngay 1&



