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01. Your Challenges 
- Our Mission



Enterprises are facing Challenges 

FACT:
Fragmented Customer Experience

FACT:
Data Silos & Complexity

FACT: 
Legacy & Rigid Tech

IMPACT: High churn rate

Customers complain because their 

experience across digital channels 

and physical points is not 

synchronized

58% of customers in Southeast Asia 

(including Vietnam) state that "Lack of 

personalized advice/offers" is a top 

reason for switching banks.

IMPACT: Lack of actionable insights

Data from Core Banking, App, Web, Retail 

Chains, etc., cannot connect effectively 

with each other, resulting in a single 

customer profile being scattered across 

multiple systems & touchpoints

54% of Marketing leaders view Data Silos 

as the #1 challenge hindering customer 

experience.

IMPACT: Long time to market

The existing solutions are too 

cumbersome and inflexible for 

quick adaptation, and in-house 

projects take too long to build, 

often delaying critical 

go-to-market strategies



Mobio empowers Enterprises to Transform Challenges into Opportunities

Our MissionOur Vision

To become a leading 
Enterprise-class Technology 

Solution Provider, bringing 
Vietnamese products and 

intellect to the global stage

To bring about technology solutions 
that solve business and 
management challenges for 
enterprises, leveraging the power of 
Data, Low-code Automation, and AI.

Hanoi

HCM City

MOBIO is more than just a technology provider; we are your Strategic Partner in Digital 

Transformation. We offer a comprehensive, all-in-one Customer Data Platform (CDP) and 

Smart CRM solution designed to empower your Marketing, Sales, and Service teams to work 

in harmony, all from a single, unified platform.

ENTERPRISES & BIG CORPS
CUSTOMERS

50+
YEARS 
OF EXPERIENCE

8+
ENTHUSIASTIC
PRODUCT BUILDERS

~100

Financially backed by Teko Ventures 

https://tekoventures.vn/


Team Capabilities

Mobio at a Glance: Proven Scale & Impact

12/2022: 
Recognized as a 

“Promising 
Vendor” by 

McKinsey

5/2023: Appeared 
as the first 

Vietnamese CDP 
on the Global 
Martech Map 

4/2023: Granted the 
'Sao Khue Award' in 

the Digital 
Transformation 

Platform category

12/2022: 
Categorized as a 
‘Delivery CDP’ in 

CDPI’s Vendor 
List

Customer Interactions 
captured from integrated 
touchpoints DAILY

58+ mil
Service Uptime 
(Mobio Cloud)

99.99%
Uplift in Conversion Rates

x3-x7

10/2025: Recognized 
as the 1st successful 
case study for SAFe 
adoption in Vietnam 

by Scaled Agile 

Customer Profiles recorded

50+ mil
Events processed MONTHLY

4+ billions
Personalized Messages sent 
out MONTHLY

100+ mil

https://martechmap.com/int_supergraphic
https://martechmap.com/int_supergraphic
https://mobio.io/mobio-xuat-sac-gianh-giai-thuong-sao-khue-2023/
https://www.cdpinstitute.org/vendor/mobio-vietnam/
https://scaledagile.com/case_study/how-mobio-aligned-the-business-world-and-technical-teams-with-safe/


Mobio at a Glance: Leadership Team

Mr. Le Hung
CEO

20+ years of experience in 

technology at enterprises and 

multinational corps such as EMC, IBM, 

and Hitachi, Hung is the visionary 

leader who guides the organization's 

vision and strategy. His core 

competency lies in his sharp market 

analysis, product insights, and 

solution consulting abilities.

Mr. Nguyen Thanh Chung
CTO

Mr. Nguyen Ton 

Hoang Giang
CDO

Mrs. Duong Trang
COO

15+ years of leading major projects 

in Mobile Banking, Loyalty, CRM, and 

CDP, Chung has not only gained 

extensive and practical knowledge in 

technology but also the ability to see 

the role of technology within the 

business landscape. Our product 

and development team inherit from 

him qualities of precision, discipline 

and agility.

For a CDP solution, architecture 

and scalability are vital to its 

success. Giang holds the most 

crucial role and team in the 

organization as the Chief Data 

Officer because he possesses 

deep R&D skills and is relentless in 

his pursuit of improvement and 

innovation.

Trang is the balancing and

connecting element among all 

departments and operations of Mobio, 

ensuring that the products are practical, 

implementable, and deliver value to 

customers. Her meticulousness, 

flexibility, and high sense of empathy 

have earned her trust from customers, 

colleagues, and partners.



Mobio at a Glance: Advisory Board

Mr. Wong Hung
Vice President at HGC Global 

Communications (Hongkong)

Linkedin

Mr. Nguyen Duc Toan
Country Manager Vietnam at 

Google Cloud Platform

Linkedin

Other significant experiences:
● Country Manager at EMC 

Vietnam

● Sales Director at Cisco System 

Vietnam

Other significant experiences:
● President & CEO Asia Pacific at Coface

● Managing Director, Distribution Sales 

APAC at Juniper Networks

● Director, Channels Financing APJ at Cisco

Mr. Mai Thanh Binh
Chairman of TEKO Vietnam and 

Vice President of VNPAY

Linkedin

Other significant experiences:
● CEO at Vietnam Esports

● Co-Founder at Garena Vietnam

● MSc in Computational Finance 

from Carnegie Mellon University

https://www.linkedin.com/in/hung-wong-ab3ab13/
https://www.linkedin.com/in/toan-nguyen-duc-567554115/
https://www.linkedin.com/company/1063/
https://www.linkedin.com/company/1063/
https://www.linkedin.com/in/binh-mai-6b572493/


Mobio at a Glance: Product Development Framework - SAFe

SAFe (Scaled Agile Framework) is a framework that 

has evolved over 14+ years and originated in the 

United States. Today, it is widely adopted by many 

large organizations around the world. It exists to 

help organizations build winning solution at scale 

by providing proven, integrated principles, 

practices, and competencies using Lean, Agile, and 

DevOps.

Mobio has been applying SAFe for almost 2 years 

with the aim of building sustainable solutions and 

delivering long-term value to customers. We have 

been recognized by Scaled Agile as Vietnam’s first 

case study of adopting the framework successfully.

(Read more about SAFe and Mobio Success Story)

https://framework.scaledagile.com/#big-picture
https://scaledagile.com/case_study/how-mobio-aligned-the-business-world-and-technical-teams-with-safe/


Mobio at a Glance: Architecture - Built for Trust

Unified Data & Governance

We go beyond collection to normalize and 

unify data from disparate sources into a 

single “Golden Profile”. Our platform 

provides flexible configurations, allowing 

enterprises to easily customize and enforce 

their specific data governance policies

API-first & Open Architecture

Built on an 'API-First' philosophy, our platform 

seamlessly connects with the client’s existing 

core systems (like Core Banking, LOS, ERP, 

CRM, etc). We provide robust APIs, Webhooks, 

and diverse integration options (e.g., 

database, message queue) to ensure smooth 

interoperability

High Performance & Scalability

Our architecture is partitioned into OLTP and OLAP 

workloads. This ensures real-time speed for 

operational tasks (OLTP) while optimizing resources 

for heavy data processing and analytics (OLAP).

Its horizontal scaling architecture allows to add 

capacity seamlessly, guaranteeing performance 

even during peak loads

Bank-grade Security & Compliance 

Our architecture is engineered to meet the 

most stringent standards, featuring 

multi-layered data encryption, robust access 

controls (RBAC & ABAC), and detailed audit 

logging to ensure the absolute security of 

sensitive customer data

Future-proof & AI-ready

We don't just solve today's challenges. Our 

roadmap is focused on AI capabilities & 

Low-code/No-code workflow to enable 

unique business processes, ensuring your 

investment today continues to deliver 

value for years to come

Flexible Deployment Options

Enterprises maintain complete control over 

their data. We support every deployment 

model: from our convenient SaaS (Mobio 

Cloud) to a full On-Premise/Self-hosted 

installation, ensuring 100% compliance with 

the enterprise's specific security and data 

governance policies



BFSI Retail & Others

Hospitality & Travel Real Estate

Multi-Industries Corporations

Integrated Solution Partners

An All-in-One Platform built with Deep Vertical Expertise
We don't build a one-size-fits-all solution. Instead, we embed our deep understanding of each vertical's distinct data, processes, organizational 

behaviors, and customer behaviors into our platform



02. The Solution



Awareness Consideration Acquisition Retention Loyalty

Identity Resolution Data Flow (in-out) RBAC - ABAC Data Governance
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n Omni-channel 

Journey
Hyper 

Personalization
Oppty 

Management

Knowledge 
base

Social & Chat RFM Analysis

Next Best 
Offering 

(Coming soon)

Dynamic & 
Calculated Segment

Email 
Marketing

Sales 
Pipeline

Agent & Sales 
Mobile App

Ticket 
Management

Oppty 
Routing

CLV

On-page 
Journey

Popup/Banner/
Landing Page

KPI Product Library

Call Center

Survey

A/B Testing Audience Sync Task Management Workflow Automation

For Digital & Data TeamFor Sales Team For Service Team

For Collaboration

For Marketing Team

CDP SMART CRM ANALYTICS DATA PLATFORM

CDP BASED SERVICES

Data Studio for 
BI & Deep 

Report
(Coming soon)

Propensity Model
(Coming soon)

AI 
Assistant

The Unified Platform Blueprint across the Customer Journey



Profile
 Unific

atio
n

Data Collection

Segm
entation

Activation & 

Engagement

Marketing Excellence by 
Customer Data Platform

Accelerate Revenue Growth & 
Maximize Personalization: 
Leverage real-time Customer 
Data (CDP) to build 
hyper-personalized Journeys, 
ensuring highly efficient Ad 
Spend optimization

Boost Sales Productivity & 
Shorten Business Cycle Time: 
Equip your Sales team with a 
powerful CRM suite to 
professionally manage 
Pipeline, Opportunities, and 
Tasks, focusing exclusively on 
the most qualified deals.

Selling Excellence by 
Smart CRM for Sales

Enable Precise Decisions with a 
"Golden Profile" of Customer 
Data: 
Provide a true 360-degree view 
and Predictive Analytics to 
accurately identify High-Value 
Customers (CLV) and 
proactively mitigate Churn Risk

Business Insights by 
Analytics Data Platform

Optimize Customer Experience 
(CX) & Reduce Churn Rate:
Unify all service interactions 
(Tickets, Chat, Call) to enable 
fast, personalized responses, 
supported by a robust and 
easily accessible Knowledge 
Base

Service Excellence by 
Smart CRM for Services

Driving Measurable Business Outcomes



| Activation CDP



ACTIVATION CDP | Accelerate personalized customer experience

Deliver personalization CX at scale
Implementing personalization via marketing automation 

enhances both customer satisfaction and business outcomes. 

Evaluating marketing effectiveness allows for tracking success 

metrics and linking revenue directly to marketing efforts.

For Marketing Team

What can I do with Activation CDP?

Automation

Activation CDP helps you to create 

an end-to-end customer 

experience and boost customer 

retention effectively.  

Realtime engagement

CAC CPL CPM

Get Started Free

ALL-IN-ONE PLATFORM

HIGHLIGHT FEATURES

WHY ACTIVATION CDP?

Trusted by

Omnichannel 
Journey

Customer 
Segmentation

Hyper-personal
ization

A/B Testing

Landing Page 
Builder Email Builder Pop-up Builder

Ads Audience 
Sync

Marketing 
Dashboard

Learn more

Personalization Measurable

Analytics Capabilities

Ads dependency

https://mobio.io/marketing-management/
https://mobio.io/pricing/
https://mobio.io/pricing/
https://mobio.io/pricing/
https://mobio.io/activation-cdp/


CORE FUNCTIONS OF A CDP ACCORDING TO GARTNER

Unique ID: 
123456
Nam: John Doe
Email: 
jd@gmail.com
Gender: Nam
Attribute: loyal 
customer
Last Purchase: 
24/11/2024

Deal 
seeker

High 
Value

New 
Visitor

(Optional)

- Out-of-the-box models
- Import custom R, Python
- Content/offer optimization
- Next-best recommendation
- Journey analytics

- Gather customer data 
from multiple sources

- Stores in usable format

- Associates ID to person
- Enrich with external data
- Deduplicates

Define and apply customer 
segments

Connects external 
systems

Data Collection Profile Unification Segmentation ActivationPrediction & Decision

(Optional)

Core

Manual 
entry

Social 
media

Call 
center

Landing 
page

ETL

App/
Website

Mobile

Email

Social 
media

E-com

IoT/DW
/BI

Ads

WebsiteSource: Gartner

https://www.gartner.com/en/insights
mailto:jd@gmail.com


Create automated end-to-end customer 
journeys across all touchpoints with 1-1 
personalization.

Advanced Personalization capabilities 
(Real-time, one-to-one & combination of 
online & offline data).

Real-time reports.
Longer data storage (6-12 months).
Capable of unifying and processing data 
to build 360° profiles.

All types of customer data:
● From offline to online
● From attribute to behavioral data

Built-in advanced data engine.

Instant interaction across digital 
channels, driving conversion 
rates (CR) & reducing drop-offs

Personalization based on 
real-time tracked data.

Real-time reports.
Data stored for 2-3 months.
No deep processing to build 360° 
profiles

Behavioral semi-structured data.. 
Sourced from:
● Website behavior tracking
● Mobile app behavior tracking

Built-in basic data engine.

Improve productivity thanks to 
automation

Basic Personalization
(field insertion, macro 
segmentation)

Reports only available after 
campaigns end. No event 
tracking and storage.

Attribute structured data.
Sourced from: CSV, XLSX file 
imports, CRM, 3rd party.

Marketing Automation Engagement Platform Activation CDP

Architecture

Data Processing

Data Storage & 
Processing 
Capabilities

Personalization 
Capabilities

Business Value

No data engine.*

Activation CDP = Marketing Automation + Engagement Platform + Customer Data Platform



| Smart CRM



SMART CRM | Smarter to earn more, while spend less

Streamline operation process
Achieving customer success requires time and empathy with an effective 

workflow. Our solution follows these customer service essentials that help 

build long-lasting customer relationships.

Utilize customer satisfaction & retention

For Sales & Service Team

What can I do with Smart CRM?

Automation Timeliness Evaluation

Accelerate team's performance through a range of 

different technology. Connect and interact with customers 

in real-time, focus on retaining customers and expanding 

purchasing lifecycle.

Get Started Free

Smart CRM

HIGHLIGHT FEATURES

WHY SMART CRM?

Trusted by

Learn more

Sales volume Lead conversion rate Revenue per rep

Lead time Close time Contract renewal CPL

ART, FRT Ticket time resolved Loyalty engagementOppty Mngt & 
Oppty Routing

Oppty 
Automation Sales Pipeline KPI tracking & 

reporting

Social & Chat AI Assistant Call Center

Task 
Management

Ticket Mngt  & 
Ticket Routing

Workflow 
AutomationForm Builder Knowledge

Base

AI

https://mobio.io/sales-management/
https://mobio.io/pricing/#operation-cdp
https://mobio.io/pricing/
https://mobio.io/pricing/
https://mobio.io/operation-cdp/


Traditional CRM Smart CRM

Architect

Input Data Sources

Automation Capabilities

Target Users/Roles

Recommended 
use cases

Has a data engine, but limited format 
support.

Structured data. (e.g., Excel files)

Sales team and Customer Service team.

Traditional CRM boosts sales and service 
productivity with tools for pipeline 
management, performance tracking, task 
management, and customer interaction. 

Has a built-in advanced data engine, supports 
diverse data formats, capability for new AI Era

Structured, semi-structured, and unstructured 
data. (e.g., event data, audio, images, etc.)

Advanced automation with low-code workflow 
capabilities, data change within customs 
objects, and AI Bot support. 

Sales team and Customer Service team. Agency 
team. AI Agent 

Smart CRM goes further, automating routine tasks 
in sales and service processes and potentially 
replace low-level labor by leverage Workflow 
Automation and AI capabilities.

Smart CRM = Traditional CRM + Low-code Workflow + AI Capabilities

Basic automation based on schedules or 
data changes within predefined objects



Super App for Sales & Agents

Empower your sales force with an all-in-one Super App

Seamlessly manage customers & 

opportunities, anytime & anywhere

Instant access to Sales kits, Credit 

Reports & Loan Status

Track, Plan, and Achieve Your KPI with 

Data-Driven Insights

Empower team collaboration to 

accelerate Sales



Leverage our Professional Services for Your Success

BUY01 IMPLEMENT02 OPERATE03

IMPLEMENTATION SERVICE GROWTH MANAGED SERVICE (*)CONSULTING SERVICE

PLATFORM LICENSE

✓ Project initiation consulting
✓ Identify in-out data & customer 

segments
✓ [CDP] Design customer journeys 

based on business objectives
✓ [CRM] Analyse current status, 

needs & design automation 
processes

✓ System & touchpoints integration
✓ Transform & integrate in-out data
✓ Custom development based on 

unique needs
✓ Test, accept & deploy production
✓ Transfer & Hypercare

✓ Activate platform license after go-live
✓ [CDP] Directly setup & monitor 

customer journeys + Design content + 
Performance reports

✓ [CRM] Develop roll-out plan, train & 
directly drive business units' daily 
operations

* Growth Managed Service should be highly beneficial for Businesses that:
⚠ Lack a dedicated and skilled team to leverage the solution effectively
⚠ Or simply wish to utilize Mobio's expert experience, skills, and insights to establish best practices in the initial phase before 
transferring to your in-house team



The Power of a Unified Ecosystem

We orchestrate our ecosystem to deliver a seamless, unified solution for BFSI & Enterprises. 

This removes the burden of complex architectural evaluation and significantly lowers the 

total cost of integration.

Presales Sales

Back-office 

Operation

Front-line 

Operations

Aftersales

Integrated Solution Partner

Mobio’s Solution

○ Activation CDP 

(Marketing)

○ Smart CRM for Sales

○ Sales & Agent Super App

○ Workflow Automation

○ Smart CRM for Service 

(omni-channel service hub)

○ Loyalty Marketing

○ LOS, AI-decisioning

○ Micro-finance

○ Growth Managed 

Service
○ LMS

○ Call Center & AI Call-bot

Back-office 

Operation

Front-line 

Operations

○ Activation CDP 

(Marketing)
○ Smart CRM for Service 

(omni-channel service hub)

○ Insurance CRM○ Growth Managed 

Service

○ Claim Management Managed 

Service & Automation

○ Call Center & AI Call-bot

○ Smart CRM for Sales

○ Sales & Agent Super App

○ Workflow Automation

Solution for

Banking & 

Finance

Solution for 

Insurance



03. Success Stories



6.6Mx3

Martech (Mobio) helps banks streamline processes, reduce operational 
costs, enhance work efficiency, and provide a better service experience 
for customers. Recently, this technology has tripled sales performance 
and reduced calls to customers who do not have immediate needs. 

12-16M
Sales conversion rate Identified profiles Messages per month

BFSI | Customer Success Stories - Empowered by Our Solution

[Explore this case]

80%
campaigns are micro-segmented & 
utilize advanced personalization

Unique offer Redemption  Rate 
& Product Activation Rate

Recognized remarkable increase in 

Mobio's solution has been creatively and 
profoundly leveraged by business units 
and marketing teams, leading to 
remarkable growth in customer engagement, 
offer usage, and post-registration product 
activation rates.

https://mobio.io/mobio-len-song-vtc1-martech/


RETAIL | Customer Success Stories - Empowered by Our Solution

32%
Increase of Social CR

x5
Social Traffic

x5
Average Response Time

[Explore this case]

Phong Vu is a typical business case of Mobio in implementing the online 
sales platform and building a comprehensive digital customer journey to 
level up their customer online shopping experience

2.5M
Identified Profiles

x7
Conversion Rate

⇑ 56% to last year

20%
Avg. Click rate

2.3M
Loyalty Members

per online campaign

⇑ 15% YoY

[Explore this case]

Guardian has been leverage 
Mobio Solution to build long 
lasting relationship with their 
customer, creating a seamless 
experience across channels, 
resulting in boosting retention 
& advocacy.

https://mobio.io/phong-vu-level-up-he-thong-ban-hang-online/
https://mobio.io/guardian-xay-dung-trai-nghiem-o2o-xuyen-suot/


Leading Businesses Are Gaining Their Competitive Edge with Mobio Platform

Leveraging the multi-channel engagement platform for responsive customer 
consultation, increasing lead conversion and enhancing customer satisfaction 
with seamless, relevant experiences

Innovatively applying the CDP & CEM platform to manage multi-channel interaction and training for sales staff across 
Samsung & partner stores (Samsung Training Academy

Maximizing Customer Lifetime Value (CLV) through a highly interactive and scalable Loyalty management platform

Go beyond automation: Unify multi-source data on a single platform to proactively build 
hyper-personalized, cross-channel journeys (right message, right time), significantly 
reducing dependency on outbound marketing and ad spend

Automating the sales operation: Equipping a sales force of thousands with a powerful suite (customer profiles, task 
management, KPI, reminders) to boost sales productivity and provide management with proactive, streamlined 
control over the entire workflow



04. Why Mobio?



Proven Success Stories
Customizable, Reliable & 
Scalable system

We understand our customer’ unique 
needs, which is why we designed our 
solution to be highly customizable, 
configurable and super easy to 
integrate with other systems

We are proud to be the pioneering 
vendor in Vietnam with hands-on 

experience and successful 
implementation in all of our CDP, 

CRM and related delivery projects

Optimal Investment

We tailored our products and services to 
your actual needs. As a result, we are 

able to offer pay-as-you-go pricing plan 
while ensuring quality and capability to 
grow with your business in the long run

ROI-Oriented

We don't just deliver a platform; we 
deliver measurable business 
outcomes. We commit to 
accompany you with local support 
and proven expertise.

Why Mobio: The Strategic Choice for Sustainable Growth



Local Expertise, Global Standards: The Smart Choice for BFSIs & Enterprises

Mobio Integrated Solution In-house DevelopmentGlobal Solution Providers 

Time-to-market

Renovation & 
Maintenance

Local support

Return on investment 
(ROI)

Adaptability

Vertical & 
Local Expertise

Deep understanding of internal 
operations but lacks an industry-wide 
perspective and market trends.

Captures global trends, but fails to 
grasp the specific characteristics of 
emerging markets like Vietnam & SEA

Deep local knowledge and strong 
vertical expertise, especially for BFSI 
and Enterprise.

Premium cost, multi-licensing and vast 
scope lead to underutilization, making 
clear ROI justification challenging

No information

3-6 months 12-18 months 18-36 months

Product is renovated, enhanced, and 
features are added monthly.

Product is renovated, enhanced, and 
features are added regularly

Deployment Options
✓ SaaS (Mobio cloud)
✓ Self-hosted

Dedicated local Customer Success, 
Technical, and Product teams are 
actively engaged throughout the journey

Post-go-live, focus is primarily on 
maintenance.

SaaS (vendor’s cloud) Self-hosted

Direct support transfers from 
development team to the 
Application Management team

Limited local support due to reliance on 
a local middleman and slow response 
from foreign experts. Extended SLA.

No-code/low-code and highly 
customizable architecture, ready for 
adaptation and changes with shifting 
business needs

High customization cost and extended 
timelines for changes, reliant on 
offshore expertise

Optimal TCO and rapid time-to-value. 
Our all-in-one platform eliminates 
integration complexity and fragmented 
licensing.

Rigid structure based on initial 
requirements; adapting to business 
changes requires a new project 
initiation.



For Partners: Why choose Mobio as Your Strategic Partner?

The Effortless Solution Ecosystem

We build a pre-integrated solution ecosystem 

that is effortless for clients to adopt. This 

synergy reduces implementation time and 

lowers the total cost of ownership (TCO)

Seamless & Rapid Integration

Our 'API-First' architecture removes technical 

barriers, enabling rapid, reliable integration of 

your unique solutions with our platform

Accelerated Market & Customer Insights

Gain deep access to our established 

Enterprise & BFSI markets. We leverage proven 

customer insights and go-to-market 

strategies for a faster path to value

Shared Expertise & Mutual Growth

We foster true partnership by sharing deep 

technical and domain expertise, ensuring 

we co-create next-generation solutions and 

grow together



Let’s build your own 
Data-Driven Future!

mobio.io

(+84) 984385009

sales@mobio.io

https://mobio.io/

